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April 16, 2024

Dear Valued Supplier,

Navistar is committed to providing our suppliers with business-driven solutions. The Supplier Scorecard
provides an overall measure of our supplier’s performance in key areas, Aftermarket, Commercial,
Delivery and Quality.

We are temporarily suspending our current scorecard while we are preparing for the launch of our new
scorecard. During this transition period, we encourage you to reach out to your key commercial contact

with any questions.

Thank you for your time and support.

Regards,

Peter Friberg
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