


Valued Suppliers, 

Navistar supply chain has posted Navistar Integrated Supplier Delivery Review.  This document outlines our processes for delivery reviews, internal escalations, and corrective actions.  All suppliers are to be aware of this process and to fully comply.  Our goal is to work together for a mutually successful outcome but can do so only with our supplier’s support.  Also included is Navistar’s 5Y corrective action tool and the process guidelines on how to complete.  If there are any questions, please review with you SCIS (Supply Chain Improvement Services) agent or your plant planner can direct you accordingly.  

Thank you.
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